O pebropokpaTmnsaumm rocygapCTBEHHOro annaparTa v
NOBbILLIEHMN KaYeCcTBa obecrneyeHus

XX UN3HeAeATeNbHOCTU HaceneHunsa. upektuea N2 2 ot
27 pekabps 2006r.

HunpekTtua N2 2 oT 27 pekabps 2006 r. (B pegakuun Ykasa N2 135 ot 23 mapTta 2015
r.

27 pekabps 2006 .

BakHeMwwmMMKM 3aga4amm 6en10pyCccKoro rocyapcTaa ABAAOTCSA 3awmTa npas 1
3aKOHHbIX MHTEPECOB rpaXkAaH, Co3faHune yCrioB1it Ans CBO60AHOI0 U fOCTOMHOIO
Pa3BUTUS JINYHOCTM, NOBbIEHNE KAaYeCTBa XU3HW Ntofei. YCnelHoe pelleHmne aTmux
3ajay BO MHOIOM 3aBUCUT OT TOr0, HAacKO/bKO 3 (}eKTUBHO fecTBYeT cucTeMa
paboTbl C HaceNeHNEM.

FocypapCTBOM MNOCTOAAHHO MPUHUMAKOTCA MEpbI, HanpaBJ/iEHHbIE Ha
COBEPLLEHCTBOBAHME MEXaHN3MOB paboTbl C rpaXkAaHamMm Mo pacCMOTPEHMIO
o6paLleHNIn U COBEPLLEHMIO aAMUHUCTPATMBHbIX Npoueayp. Y B 3TOM HanpaBneHuu
cAenaHo Hemarno.

B TO )Xe BpeMsi OT HaceneHMsl MOCTYNaroT Xasobbl Ha HEAOCTaTOYHYHO

3 PeKTUBHOCTb PaboTbl OPraHM3aUmit XXUNULLHO-KOMMYHAJIbHOrO X0351MCTBA,
TOProB/IM U TPAHCMNOPTa, KAYeCTBO MEAULMHCKOIO U MHOFO 06CNYXWUBAHWS,
He[oCTaTKM B chepe CTPOMTENbCTRA, 0 KOHLA He U3XKUT hopmannam B paboTe
rocyapCTBEHHOro annapata C to4bMU. [Npy pacCMOTPEHUMN TaKUX 06paLLeHNI
BO3HUKAOT CUTyaLun, KOrga Ha MecTax YCTPaHsAoTCS IULb YaCTHble NOCNEACTBUS
MMetoLLMXCSst TPO61eEM, HO HE MPOBOAMTCSA CUCTEMHasi paboTa Mo NpeaoTBpaLLeHnto
MPUYMH UX BOZHUKHOBEHMUSI.

FocynapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX FOCYy4apCTBEHHOMO yNpaB/eHus
Heo6X0AMMO YAeNsiTb MaKCUManbHOE BHUMaHWE NOBbILLEHNIO Pe3yNbTaTUBHOCTM
paboTbl C rpaXaaHamu, a TakXke MeponpusiTuii No obecrnedyeHno HopManbHoWM
XUN3HeaesaTeNlbHOCTU HaceneHus. [lebropokpaTusauuns AoXHa HOCUTb BCEOBLLINA,
TOTasNbHbI XapaKTep, MPOHUKATb BO BCE 6€3 UCKITHOYEHUSI aCNEKTbI XXN3HN 06LLIECTBA,
3aTparnBaTb AesATeNbHOCTb BCEX B3aUMOAENCTBYHOLIMUX C FrpaXkJaHamMu CTPYKTYp.

CnepyeT nepexoauTb K HOBOMY, 60/1e€ BbICOKOMY YPOBHIO B3aMMOAENCTBUSA
rocyfapcTBa 1 Hapoza, OCHOBbIBasiCb Ha COBPEMEHHOM YPOBHE pa3BUTUS
NHHOPMAaLMOHHbIX TEXHONTOMMI N MaKCUMMasibHO UCMOMb3ysa UMetoLmecs
BO3MOXHOCTU B chepe uHpopmaTmsaumnm.

Heo6xoanmo cospaBaTb TaKue YCIOBUS, MPU KOTOPbIX rpaXaaHe Y NpeficTaBUTENM
topuAMYecKmX nuy, 6yayT TpaTUTb MUHUMYM BPEMEHU U CUJT NMPU 06paLLEHUN B
rocyapCTBeHHble OpraHbl ¥ OpraHnsaLun, okasbiBaroLue ycnyru, obecrneymBatoimne
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XU3He[eATeNbHOCTb HaceneHus, a Tak)Ke akTMBHO y4acTBOBaTb B BblpaboTke
BaXXHeMLLNX yripaBlieHYeCKUX peLLleHNn.

B uenax nosblweHnA Sd)d)eKTVIBHOCTVI pa6OTbI C rpaxxgaHamu, Ka4yecrtBa
o6ecrneyeHns XXn3HeaesaTesIbHOCTM HaceneHus, OTKPbITOCTU roCyAapCTBEHHbIX
OpraHoB, a TakXe hanbHenwen D,e6I'OpOKpaTVI38L|,VIVI DEATEJSIbHOCTU roCyapCTBEHHDbIX
OopraHoB U UHbIX OpFaHVI3aLI,VIl7IZ

1. Cuntatb cocTosiHNE pa6OTbI C HaceieHneMm ogH1UM U3 OCHOBHbIX KPpUTEPUEB OLLEHKU
DEATEJSIbHOCTU rocyaapCTBEHHbIX OpraHoB U opraHmsauMVl(nanee, €CJZIn He YKa3aHO
MHOE, — rocygapCTBEHHbIE OpFaHbI). B cBA3K c oTUM:

1.1. pyKOBOAMTENSAM FOCYapCTBEHHbIX OPraHoB:

~ "

pacLUMPUTb NPaKTUKY UCMONb30BaHNUS "NPsAMbIX TefleOHHbIX JIMHUIA®, perynspHoro
npoBeAeHUst AOSIXXHOCTHbIMM JIMLLAMU rOCYAapPCTBEHHbIX OPraHoOB Bble34HbIX JIMYHbIX
NMPUMEMOB rpaXkJiaH 1 NpeacTaBUTeNen OPUANYECKUX NTUL, BCTPEY C HaceNleHUEM,
npecc-KoHdepeHUnii No akTyasbHbIM A1l HacesleHUs BonpocaMm, B TOM Y1che C
npuB/IeYEHMEM AEeNyTaTOB BCEX YPOBHEN, MpefcTaBUTeNEeN CpeACTB MacCOBOW
nHdopMaLmm 1 06LLEeCTBEHHbIX 06beAMHEHNIA. [pK 3TOM NoAHMMAEMble FpaXJaHaMu
BOMPOChI, He TpebytoLme creumanbHO AONOMHUTENbHON NPOBEPKM U OTHOCALLMECS K
KOMMETEHLMN COOTBETCTBYHOLLENO AOJIKHOCTHOIO /MLA, AOJIXKHbI peLlaTbCs
6e3oTnaraTenbHo;

BHEAPATb B NMPaKTUKY npeaBapuTesibHYHO 3arnnmcb Ha NINYHbIN npueM B
rocygapcCtBeHHbI€ OpraHbl no Teﬂed)OHy Mnn C NOMOLbIO 3JTIEKTPOHHbLIX CPeEACTB
CBA3MN. |_|pI/1 M3MEHEHUN COrnacoBaHHOIo nopdaagkKa JIM4YHOIro ripuemMa
COOTBeTCTByI-OLLI,VIﬁ FOCWJ,apCTBeHHbIﬂ opraH AoJ/NkKeH yBeaoMUTb 06 3TOM
rpaXxgaHnHa;

06ecneynTb pexxum paboTbl CTPYKTYPHbIX NoApasaeneHni, AO/HKHOCTHbIX 1ny
rocyapCTBEHHbIX OPraHoOB, OCYLLLECTBSAOWMX NPUEM rPpaXkaaH, B TOM Yyncne ¢
3aABNEHNSIMM 06 OCYyLLLECTBIEHUN afMUHUCTPATUBHbIX Npoueayp, B yA06HOe ANns
HaceneHus Bpemsi. [puem rpaxgaH B paboume AHN [OSHKEH HaYMHATbCA He No3gHee
8.00 unu 3aBepiatbes He paHee 20.00, a TakXe OCyLLeCcTBASATLCA MO cy660Tam U
(MnKn) BOCKpECEHBbSAM, EC/IN 3TO HEOOXOAMMO C YYETOM KOJIMYECTBA U Crneunduxm
obpalleHnin. PykoBoamnTeNnn HecyT NepcoHasnibHyto OTBETCTBEHHOCTb 3a obecrneyeHne
YKa3aHHOro pexxmmMa paboTbl B BO3rNnaBAseMbIX roCyAapCTBEHHbIX OpraHax, a Takxe B
NOAYMHEHHbIX OpraHn3aumsx;

NMPUHATb Mepbl NO HegoNyLweHNK BO3HUKHOBEHUA oqepe,qeﬁ, a TakKXXe AJINTeJIbHOIro
OoOXXunaaHuaA rpaxgaHamMum npuemMa B rocyaapCTtBeHHbIX OpraHax, opraHmnsauusax,
OKa3blBakOLWUX yCNyru, o6ecneqMBa+ou_Lme XXMN3HeaeATes/IbHOCTb HacesieHnd, B TOM
yycne nytem obecrneyeHus CBoeBpeMeHHOI7I YKOMIJIEKTOBAHHOCTHM KagpaMu,
BHegpeHud I/IHd)OpMaLWIOHHbIX TEXHONOMMN ANCTAHLMOHHOIO O6CJ'Iy)KI/IBaHVIFIFpa)Kp,aH,
CUCTEMDbI 3J1IEKTPOHHOIO yrnpaBJieHUA o4vepeablto. B cny4yae cucrtemMmatTmn4yeckoro
BO3HUKHOBEHUA YKa3aHHbIX HErATUBHbIX CMTyaLl,VIVI NMPpUHNMaATb 6e3oTnaratesibHble
MeEpPbl MO YCTPAHEHUIO 3TUX ABNIEHNN U nopoXxpgarwmnx nx rmpuvnH,

UCKHOYUTD Clly4an He060CHOBAHHOMO Bbi30Ba rpaXkaaH B CyAbl, OpraHbl
NPOKypaTypbl, BHYyTPEHHUX AEN, FOCylapCTBEHHOM 6e3onacHocTH, KomuTeTa
rocy1apCTBEHHOI0 KOHTPOJIS, HAJIOroBble, TAMOXKEHHbIE U MHble FOCYJapCTBEHHbIE



OpraHbl, UX HaXOXAEHUA B yKa3aHHbIX OpraHax CBepx yCTaHOBJIEHHOIO
3aKoHOAaTeNIbHbIMU aKTaMu BPEMEHM, a TaKXXe CBepX BpeMeHU, Heo6Xo04MMOro AJis
NpoM3BOACTBA NpoueccyasbHbIX JENCTBUN;

npu NMpUHATUN peLueHMVI, 3aTparmBarolmX ripaBa U 3aKOHHbI€ UHTEPECDI rpa><aaH,
HEYKOCHUTENbHO cobniogaTb Tpe6OBaHMﬂ 3aKoHOAaTeNIbCTBa, HE AO0MNYyCKaTb UX
NMPON3BOJIbHOIO TOJIKOBaAHUA NMPU NPUMEHEHUN. B CJlydae HEACHOCTU UTN HEYETKOCTU
I'IpG,D,I'IVIC&HVIVI NnpaBOBOro akTa peweHnda A0/IXKHbI MTPUHNMATbCA NCXOo4A U3
MaKCUMaJiIbHOIo y4yeTa UHTEepPEeCOB rpa><aaH,

O6paLU,aTb 0cob0oe BHMMaHMe Ha obecrneyeHne BHUMaTEeIbHOI0, OTBETCTBEHHOTO,
p,o6po>+(enaTeanoro OTHOLIEHUA pa6OTHVIKOB K rpa>xxgaHaMm. Mo KaXXgomy cny4yatro
d)opmanmsMa, npeaB3dAToro, HETakKTU4YHOro nosegeHus, I'py6OCTVI N HEYyBaXXE€HUA K
JroaAM NpoBOAUTDL NMPOBEPKY U MNMpU NoaTBEPXAEHUN COOTBETCTBYHOLLIUX CbaKTOB
npuByieKatb BUHOBHbIX K OTBETCTBEHHOCTU BMJIOTb A0 OCBO60)K}J,€HMFI oT
3aHMMaeMoun AOMKHOCTH,

1.2. pyKOBOAMTENSAM pecny6/IMKaHCKMX OpraHoB rocyAapCTBEHHOIO yNpaBieHUs U
MECTHbIX UCMOTHUTENbHbIX U PacrnopsAAnTeNbHbIX OPraHoB 1 (UNK) X 3aMeCTUTENAM
no rpacu1Ky NpoBOAUTD:

NNYHbI NpueM Kaxxayro cpegy ¢ 8.00 go 13.00;

"npsimble Tene@oHHble NIMHUK" C HaceneHMeM Kaxxayro cyoo6oTy ¢ 9.00
no 12.00;

Bble3aHble NIN4YHbIE NPUEMbI HE peXXe OQHOIo pasa B KBapTarl.

Mpy HEO6XOAMMOCTH, 06YCNIOB/IEHHON B TOM YMC/e€ 3HAYUTENbHBIM KONIMYECTBOM
o6palleHunin rpaxaaH, MeponpusTusl, ykasaHHble B ab3aLiax BTOPOM 1 TPETbEeM YacTu
nepBOM HaCTOSALWEro NOAMNYHKTa, MOTYT MPOBOANTLCA 60s1ee NPOAOCIKUTENbHOE
Bpems;

1.3. pekoMeHA0BaTh AenyTaTamM BCcex ypoBHeW, uneHam CoeTa Pecnyb6nuku
HaunoHanbHoro cobpanus Pecny6nuku benapyco:

Npv paccMOTPeHUn obpaLleHMI, COAEPXKALLNX MHDOPMaLMIO O HapyLLEHMM NPaB U
3aKOHHbIX MHTEPECOB rpaXfaH, UCrosib30BaTb UMEIOLLMECS NMOJTHOMOYMUS As
yCTpaHeHUsi AOMYLLEHHbIX HApPYLUEHWNIA, COXPaHSTb BOMNPOCHI HAa KOHTPOJIE A0 UX
MOJIHOTO pa3peLLeHus;

aKTMBU3MPOBATb PaboTy NO PeLLUeHNIo Ha MecTax akTyaslbHbIX NPo6nem
YXU3HeobecrneyeHus HaceneHus;

cTtuMmynmpoBaTb 3aUHTEPECOBAHHOCTb nogen B pa3BUTUN CBOUX PETMOHOB,
cnocobcTBOBaTh d)OpMMpOBaHM}O KaHasa 06paTHOVI CBA3U C HaceJieHnem, B TOM
Yucrse nocpeacTtsom O6Ll.l,eCTBeHHbIX 060y)K,D,eHVIVI MHTEepecyrwnx rpaxkgaH BOrnpocos,

1.4. rocypapCTBeHHbIM CpeACcTBaM MacCcoBOW MHbOPMaLUN B TPEXAHEBHbIACPOK
YyBEZIOMJISITb FOCY/1apCTBEHHbIE OpraHbl 06 0Ny6/IMKOBAHHbIX B COOTBETCTBYHOLLMX
nepuoanyecKmx n3gaHusix M6o o Npo3ByYaBLLMX B MporpaMmmax tene- u
pagvoKaHanoB MaTtepuanax o HeBbINOJHEHUN PabOTHUKAMK TaKMX OpPraHoB
TpeboBaHMI 3aKOHOA4AaTENbCTBAMNPU paboTe C HaceNeHNEM.



PyKOBOﬂ,VITeJ'IVI rocyaapCtBeHHbIX OpraHoB 0653aHbl pacCMOTpPETb TaKNne MaTepuarsbl
N NPUHATb Mepbl NO YCTPAHEHUIO AO0NMYLWEHHDbIX HaprJeHMIZ N NPUYUNH, UX
NMopoOXAarLWKnX, a TakxXXe rnpmsjiedb BUHOBHbIX B 3TOM K OTBETCTBEHHOCTHU;

1.5. MuHUCTEpCTBY UHDOPMaLMK:

opraHmn3oBaTb NOCTOAHHOE OCBELWLEHNE B CpeaAcTBax MacCcoBOW VIHCI)OpMaU,VIVI
NMPUHNMaEMbIX MepP Mo D,e6I'OpOKpaTM3aLI,VIVI rocyaapCTtBeHHOro armnaparta,
coBepLlleHCTBOBaHUO pa60TbI C HaCeNneHnewm,

Ha MOCTOSIHHOWM OCHOBE NMPOBOAUTL MH(OPMALIMOHHO-NPONaraHANCTCKYo paboTy,
HanpaBJIEHHYIO Ha Pa3bsACHEHWE HACENIEHNIO KOHCTUTYLIMOHHbIX TpeboBaHuii No
B3aUMHOW OTBETCTBEHHOCTM rocyiapcTBa Nepej rpaxaaHamMmu u rpaxaaH nepep
rocy1apCTBOM.

2. MpWHATb Mepbl MO AanbHelLLIeMY COBEPLUEHCTBOBAHMIO NOPSAAKa OCYLLECTB/IEHUA
afIMMHUCTPATUBHbIX Npoueayp. Mpu aTom:

2.1. 3arnpeTunTb rocyaapCrtBeHHbIM opraHamMm VICTpe6OBaHVIe OT 3anHTepeCOBaHHbIX
nu, 06paTVIBLIJMXCﬂ 3a ocyLiecTBJ/1IeHNEM a,D,MMHMCTpaTMBHOIZ

npouenypbl, AOKYMEHTOB U cBefleHUn, He npeayCMoOTpPEHHbIX 3aKOHOOaTeJ/IbCTBOM 06
AOMUHUCTPATUBHDbIX Mpoueaypax, a Takxe HeﬂpaBOMeprIVI OTKa3 B NMPUHATUN
3anBieHn 06 ocyuwectBJieHMNn agMUHUCTPATUBHbIX NMpoueayp, B TOM 4YUCJ/ie B CBA3U
C BpEMEHHbIM OTCYTCTBUEM COOTBETCTBYHOLLIETO pa6OTHVIKa.

Mpwv BbISBNEHUMN PAKTOB HapyLUEHUS 3anpeToB, NPeAyCMOTPEHHbIX B 4aCTW NepBOM
HacTosILEero NoAMNyHKTa, pacCMaTpmBaTh Takue GakTbl B KAaYecTBe rpy6boro
HapyLleHUs [OMKHOCTHbIX 06513aHHOCTEN;

2.2. pyKOBOAUTENSIM FOCYyAapCTBEHHbIX OPraHOB 06eCneyYnThb:

HaZeXallyro OpraHM3aunto MecT NpuemMa rpaxaaH B rocyjapCTBEHHbIX OpraHax,
OCYLLEeCTBNAKOLWNX aAMUHUCTPATUBHbIE NpoLEeAypbl, BKOYas obecrneyeHue
[AO0CTATOYHbIM KOJIMYECTBOM CUASAYMX MECT A1 MOCEeTUTENIeN M NapKOBOYHbIX MECT
AN TpaHCMopTa, NMTbEBON BOAON, MHbIMK yao6CcTBaMu, GOpMUPOBaHNe
6e36apbepHOi cpeabl ANst UHBANNAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMU
nepeaBuXeHUs B LieNIsiX UX 6eCcnpenaTCTBEHHOMO 4OCTyNa K MecTaM npuemMa rpaxkaiat;

COKpalleHe MaKCMManbHOro BPEMEHM OXUAaHWUS B ouyepeam npu obpalleHnmn 3a
COBEpLUEHMEM afMUHUCTPATUBHbIX NpoLEeayp;

2.3. CoBeTy MuHucTpoB Pecny6nvku benapycb COBMeCTHO C 06IMCMOIKOMaMK U
MWHCKUM ropuCcrnosiKOMOM:

Ha CUCTEMHOM OCHOBe npoBOAUTDb pa60Ty no yrnpoweHn aaMUHUCTPaTUBHDbIX
npoueanyp, B TOM 4Hucne nytem CokpaweHna Konn4yectesa JOKYMEHTOB, HeO6XO,EI,I/1MbIX
01A X COBEPLUEHUA,

NpUHUMaTb Mepbl MO 06ecrnevYeHnto MakCMMarsibHO MOJSTHOro MHGOPMUPOBAHUS
rpakaaH 06 Ucrnosb3oBaHWUM NP OCYLLECTBIEHMM aAMUHUCTPATUBHbBIX NpoLeayp
npuHUMNa "o4HO OKHO", B TOM YMCne Yyepes cCpefcTBa MaccoBon MHbopmaLumm n
rno6anbHy KOMMbIOTEPHYHO ceTb MHTEpHET;



B TPEXMECHAYHbIN CPOK NpopaboTaTb BONPOC 06 o6ecneyeHmn MakCuManbHOm
KOHCONMAaumMm agMUHUCTPATUBHbIX NpoLeayp B paMKax OAHON CNy)KObl U BHECTU Ha
paccMoTpeHne 'naBbl rocygapcTBa NpoekT ykasa [pesngeHta Pecnybnukn benapyce,
OnpeaensitoLLEero NPaBoBON CTaTyC U OpraHn3aLmio AeATeNbHOCTM CNyX6 "ogHO
OKHO";

B ABYXMECSYHbI CPOK:

o6ecneynTb pa3paboTKy U yTBEPXKAEHNE MHCTPYKLMIA MO COBEPLLEHMIO CIIOXKHbIX U
MHOrOCTYyneHYaTbIX NpoLeayp, o6ecrneyms YeTKUI, MPO3paYHbIil U MaKCUManbHO
Heo6peMeHUTENbHbIN AN rpaXKaaH MeXaHW3M OCYLLLECTB/IEHMS TaKUX NpoLeayp,
yCTaHOBJIEHME NMPOMEXYTOYHbIX U MPeAesbHbIX CPOKOB MX BbIMOJIHEHUS, UCKITHOYEHME
HaZyMaHHbIX 1 HEO60CHOBAHHO 3aTpaTHbIX TPe6oBaHWUIA;

MWHUMU3NPOBATb KOJIMYECTBO agMUHUCTPATUBHbIX npouenyp, 4714 oCyLeCcTBJ1I€HUA
KOTOpPbIX rpa>xaaHam HeO6XO,D,VIMO NNYHO nocewatb r.MmnHck nnéo obnacTHble
LEeHTPbI,

2.4. 06nucnoskoMam u MVIHCKOMy ropncrnosiIKoMy UNCKJTIOYNUTb HeO6XO,EI,VIMOCTb
HEOAHOKPATHOIO noceweHuna rpa>xxgadamMum pasjinvyHbiX nop,pas,u,eneHMVl MECTHOIo
UCMNOJIHUTENBHOIO N pacnopAaAanTesibHOro opraHa (I'IO,DHVIHeHHbIX opraHmsau,Mﬁ) nnsa
nojauyu sasBfieHui 06 ocyuwectBsieHMN agMUHUCTPATUBHbLIX Mpoueayp. aneM
3aaBieHn 06 ocyuwectBJieHMN agMUHUCTPATUBHbIX NMpoueayp U rpegocraBsieHUe
HeO6XOﬂ,MMbIX KOHcyﬂbTaLLMVI AOJDKHbI OCYLLECTBNATLCA B OAHOM MECTE.

3. MoBbICUTb YypoBeHb MHbOpMaTM3aLMK B chepe paboTbl C rpaxaaHamu u
opraHusauusaMu. B aTux uensx:

3.1. CoBeTy MuHucTpoB Pecny6nuku benapycb o6ecrneuyntb NOIHOMAacLUTAGHbIN
nepexoj rocyfapCTBEHHbIX OPraHOB K 3/1IEKTPOHHOMY JOKYMEHTOO60POTY Npu
peanusauum rocyfapcTBeHHbIX PYHKLUMI, OCYLLECTB/IEHUN B3aUMOLENCTBMUSA UK
COBEpLUEHMM aAMUHUCTPATMBHbIX NMPoLeayp, B TOM YMC/e NPUHATb HEOO6XO4MMbIe
Mepbl:

[o 1 auBapsa 2016 r.:

no o6ecnevyeHnto CBOEBPEMEHHOIO nNepexona Ha MexxBeaoMCTBEHHOE 3JIEKTPOHHOE
B3aumMogencrTeme rocygapCTtBeHHbIX opraHoB U NOAYNHEHHbIX UM OpFaHI/I3aL|,I/II7I;

MO COKpaLLEeHMO 6YMaXXHOro IOKYMEHTO060poTa C OJHOBPEMEHHbBIM pacLUMPeHNEM
NpPaKTUKM UCMONb30BaHUA 3NEKTPOHHOro (hopMaTa nNpeacTaBfeHUs JOKYMEHTOB;

no obecrneyeHnto NHHOPMALIMOHHO-TEXHOTIOTMYECKOro B3aMMOAENCTBUSA BCEX
NHGOPMaLMOHHbIX PECYPCOB, HEOOXOANMbIX AJ1S OCYLLLECTBIEHUSI aAMUHUCTPATUBHbIX
npoueayp, a Takxe no 4opadboTke NporpaMMHOro komrnsekca “OgHO OKHO" C y4eToM
BbISIBNIEHHbIX HA NPaKTMKe He0CTaTKOB B ero paboTe;

no 1 auBapsa 2017 r.:

Mo OpraHn3aunmn BO3MOXHOCTU COBEpPLLUEHUS aAMUHUCTPATUBHbIX Npoueayp B
3/IEKTPOHHOM BMAe, HaunHasi OT AUCTAaHLUMOHHON Nofayvn 3asaBeHnin 06
OCYLLECTB/IEHUN aAMUHUCTPATMBHbIX Npoueayp (3asBOK Ha UX OCYLLECTB/IEHUNE) U
3aKaH4MBas MoslydeHMeM pesysibTaToB B BUAE 3NIEKTPOHHOIO AOKYMEHTQ;



Mo CO34aHUI0 N BHEAPEHUIO MHDOPMALIMOHHbIX PECYPCOB, MO3BOMAKOLWMX NMPOBOAUTD
naeHTMPUKaLmMIo rpaxaaH B NpoLiecce OCyLLeCcTBIeHUss aAMUHUCTPATUBHbIX
npoueayp B 3/1IeKTPOHHOM BUAE;

no CTUMYNNPOBaHUIO rpaxxaaH K o6pau.|,eHmo 3a OCyLleCTBJIEHUEM
AAMUHUCTPATUBHDbIX NMpoueayp B 3JIEKTPOHHOM BUAE,

3.2. CoBeTy MuHuctpos Pecnybnumku benapycb COBMECTHO C 06/IMCMOIKOMaMu U
MWHCKNM rop1CnosIKOMOM:

opraHm3oBaTb NO3TarHoe oCHaleHne rocyaapCcTtBeHHbIX OpraHoOB cucteMaMun ayano-
n Bnaeo3arincn B LieJsiAX KOHTPOJIA 3a KOPPEKTHOCTbLIO NMpuemMa rpa>kgaH u
YBa>XUTEJIbHbIM OTHOLUEHUNEM K JTKOOAM;

Ha MOCTOSIHHOWM OCHOBE 06ecrneynBaTh aKTyann3aLmio CBeAeHU, CoAepXKaLLMXCA Ha
WHTEpHeT-caTax rocyJapCTBEeHHbIX OPraHoOB U MNOAYMHEHHbIX UM OpraHM3aLui, B
LiensiX UCKNHYEHNA NPOTMBOPEUNBOI, HeaKTyanbHOW MHGOPMaLUK, BOCMONHEHNS
npo6enioB B MHHOPMUPOBAHUN HaCeNeHus;

3.3. pyKoBOANUTENAM roCyAapCTBEHHbIX OPraHOB PacLUMpUTb NPaKTUKY
06LLLIeCTBEHHOI0 06CY)KEHUS HAa UHTEPHET-CalTax rocyjapCTBEHHbIX OpraHoB
Hanbosiee 3HaYMMbIX NMPOEKTOB HOPMATUBHbIX MPaBOBbIX aKTOB, 06ecreymBas NyTem
MCMONb30BaHUA pe3ysibTaToB Takoro 06CYXAeHNUA BOB/IEYEHUNE FPaXKaH B
ynpasJieHMe rocyaapCcTBOM M co3flaBas TEM CaMbiM HafeXHblii 6apbep Koppynuuu;

3.4. obnucnonkomMmam, MMHCKOMY ropMcnosIkoMy 06ecrneynTb pasMeLleHne Ha
NHTEpHeT-canTax pai- U rOpuMCrnosiKoMOB UHboOpMaLmm o TenedoHax Hanbonee
BOCTPEe6OBaHHbIX Y HaceneHus cnyxo6 no r.MmHcKy, 061acTHbIM LeHTPaM, UHbIM
ropofam, a Takxxe MHbopmaLmm o BCex CoBepLUaeMblX Ha COOTBETCTBYHOLLEN
TEppPUTOPUN afMUHUCTPATUBHbIX NpoLeaypax, BK/oYasa agpeca n peXxxum paboTbl
OCYLLLECTBAKOLWMX 3TV NpoLeypbl OpraHMsauumi, 06 aAMUHUCTPATUBHbIX
npoeaypax, ocyLecTBSeMbIX B 3JIEKTPOHHOM BUAe, O rnopsijke nofayv sassrieHUn
06 ocyLleCcTBNeHUN Taknx npoueayp.

4. YCTaHOBUTb, YTO CO3JaHu1e yCNoBui Aia obecneyeHnss HopMasnbHOM
XN3HEeOeATeNbHOCTU rpaxkjaH, NoBbILLEHUSA KayeCcTBa OKasaHuWSA YCiyr HaceneHuo
ABNAETCSA NepBooyepesHON 3ajavyert MECTHbIX UCMOSTHUTENbHbIX U
pacnopsauTenbHbIX OpraHoB. Bce npo6nemMbl 1 TPYAHOCTU HaceNeHUs AOKHbI B
nepByto oyepenb paspeLllaTbCa HeNoCpeACTBEHHO Ha MecTax.

B aTux yensax:
4.1. obnmcnonkoMam u MMHCKOMY rOpUCHOSIKOMY:

B MPUOPUTETHOM NMOPSAAKE 06eCcneynTb Haaexallyto paboTy opraHM3aLmi XUINLLHO-
KOMMYHasbHOIro X035IMCTBa, 3paBOOXPaHEHNS], TOPrOBMN, YUPEXAEHNIA 06pa3oBaHus,
TPAHCMNOPTHbIX U UHbIX OpraHM3aLunii, OKa3bIBatoLWMX YCNYrn, obecneynsaroLme
XU3HeJeATeNbHOCTb HaCceNeHus, Ha COOTBETCTBYOLWEeN Tepputopun. TenedoHbl
YyKa3aHHbIX OpraHn3auni fo/mMKHbI 6bITb pa3MeLLeHbl Ha MHTEPHET-canTax paw- 1
rOpUCNoNKOMOB, @ KayecTBO X paboTbl NOCTaBIEHO HA NOCTOAHHbIN KOHTPO/Ib;



OpraHM30BaTb B KaXXA0M palioHe, B TOM YMCe Ha NiaTHOM OCHOBE, NpefocTaB/ieHme
HaceneHuto yCnyr no apeHae TEXHUKW AN1s NPOBEAEHMUS CENTbCKOXO3ANCTBEHHbIX U
CTPOUTENbHbIX PaboT, AOCTAaBKE Ha JOM CE/IbCKOXO3MCTBEHHOW NpoayKUMUK Npu ee
Ce30HHOM NpPUOBPETEHMM, APOB M MHOMO TOMJIMBA, peann3yeMbiX HaceNeHuto Ais
OTOMJIEHUS, U UHbIX YCNYT, BOCTPE6OBAHHbIX HAaCENeHUEM;

Ha nepmo,u,mquKoﬂ OCHOBE aHaJIn3npoBaTb Ka4e€CTBO OKa3aHWUA YCJ1yIr HaCeNeHUO, B
TOM 4YUCJ1€ C YH4ETOM KOoJIM4eCcTBa NOCTYNMnNBLLUNX »Kanob, n NnPMHNUMaTb MepPbI Mo
NMOBbILLIEHNIO Sd)d)eKTVIBHOCTVI MX OKa3aHuA,

4.2. CoBeTy MunHuctpoB Pecny6nmku benapycb COBMECTHO C 06/IMCMOIKOMaMM U
MWHCKNM rop1CnoJsIKOMOM:

pa3paboTaTb U BHEAPUTb CUCTEMY PENTUHIOBOW OLIEHKU rpaXkaaHamu

9 PEKTUBHOCTM AeATENbHOCTM OpraHM3aLmii, OKa3blBakoOLLMX YCITYTHI,
obecrneynBatoLLme XN3HeAeATeIbHOCTb HaCeNeHUs], Ka4ecTBa OCYLLECTBIIEHNSA
aAIMUHUCTPATUBHbIX NpoLieayp NyTeM aHKETUPOBaHUS, MPOBEAEHNS ONPOCOB B
rno6anbHON KOMMbIOTEPHOM CETU MHTEPHET M MHbIX MEPONPUATUIA C UCMOSIb30BaHNEM
MHOOPMALMOHHBIX U TENEKOMMYHUKALMOHHbIX TeXHOMOrnii. O6ecnedunTb
Hag/1eXallmi y4eT aToi MHbOopMaLMKN U UCMOSIb30BaHNE ee MpU OLleHKe
AEATENbHOCTU COOTBETCTBYOLLMX OpraHM3aUmii U NpoBeAEHUN POTaLIMM KX
PYKOBOAALLMX KaZpOB;

NMOBbICUTb YPOBEHb OKa3aHMUs YCNyr HaCceNeHMo0 OpraHn3aumnsaiMm CUCTEMbI
Benopycckoro pecny6MKaHCKOro coto3a NoTpebuTeNnbCKMX 06LLEeCTB,
pecnyb6anKaHCKOro yHUTapHOro NpeanpusaTma NoYToBOM CBA3KM "bennoyrta’”, MHbIMu
opraHu3aumMsMmn pecnybnMKaHCKOro 3Ha4YeHWs, OKa3blBalOLLMMM YCIYTrM HAaCeNeHuto, u
ob6ecrneynTb KOHTPOJIb 3a HaAJ 1eXallUM KayeCTBOM OKa3aHWsi 3TUX YCIYT;

4.3. pekoMeHaoBaTb pecnyb6/MKaHCKOMY 06LLeCTBEHHOMY 06benHeHMIo "benas
Pycb", 06LecTBEHHOMY 06beANHEHNIO "Benopycckuin pecnyb/MKaHCKMIM coto3
MOJIOLEXN" BO B3aMMOAENCTBUN C TEPPUTOPUAJIBHBIMU LIEHTPaMM CoLnanbHOro
06CNy>XnBaHMA HaceNeHMs OpraHM3oBaTb BOJIOHTEPCKOE ABUXXEHME MO OKa3aHUKo
BeTepaHaMm, UHBanMAaM, NOXXUJibIM JTIOAAM, MHbIM KaTeropusiM rpa)kgaaH noMoLLy Bo
B3aMMOOTHOLLEHUSIX C rOCYyAapCTBEHHbIMW OpraHaMmn 1 OpraHn3auusimMm,
OKa3blBalOLMMM YCITYT HAacesIeHUIO.

5. ['eHepanbHOM NpokypaType:

YCWUNUTb HaZ30p 3a CO6/IIOAEHMEM 3aKOHOAATeNbCTBA NPU NPUHATUN PELLEHUH,
3aTparnBaroLmMx NpaBa U 3aKOHHbIE MHTEPECHI FpaXkaH, AOHKHOCTHbIMU NLLaMu
rocyfapCTBEHHbIX OPraHoOB, a TaKXe 3a CO6/0AEeHNEM STUX NPaB U 3aKOHHbIX
MHTEepecoB NPaBOOXPaHUTENbHbIMW OpraHaMu Npy PacCMOTPEHUN 3asiBEHUI U
COOOBLLEHMNI O MPECTYMNIEHNUSIX, 3aKOHHOCTbHO CYAE6HbIX PELUEHUI MO FPaXXAaHCKUM,
YyronoBHbIM Aenam, Aenam 06 agMUHUCTPATUBHbIX MPaBOHAPYLLUEHUSIX,
3aTparnBaroLMx NpaBa U 3aKOHHbIe MHTEpEChl rpaXkaH. BasaTb Ha 0COObI KOHTPOJIb
COCTOsIHMEe paboTbl C HAaCeNEHNEM B NPaBOOXPaHUTENIbHbIX OpraHax;

OCYLLECTB/ISITb HA MOCTOSIHHOW OCHOBE MOHUTOPWHT 06palLLleHUI, cofepKaLlnx
KPUTUKY paboTbl MPaBOOXPaHUTENbHbIX OPraHOB, B TOM YMC/E Pa3MeLLLEHHbIX B
CpefcTBax MaccoBoOW MHbOpPMaLun 1 rnobanbHOM KOMMNboTepHOM ceTu MHTepHeT. B



Cliydae BblABJIEHUA HapyLueHMVI obecrneynBaTb BOCCTAaHOB/IEHNE 3aKOHHOCTU U
npmsnevyeHne BUHOBHbLIX AOJDKHOCTHbIX JINL K OTBETCTBEHHOCTMW,

06ecrneynTb HEYKOCHUTESIbHOE COBT0ieHEe AOHKHOCTHBIMU NINLIAMU OpPraHoB
NpoKypaTypbl TPE60BAHMIN 3aKOHOAATENbHbIX aKTOB, PerflaMeHTUPYIOLLUX ee
AEATENbHOCTD.

6. Cﬂe,D,CTBeHHOMy KOMUTETY B34ATb Ha 0CO06bIN KOHTPOJ1b 0H60CHOBAHHOCTb
BO36y)KJJ,eHVIFI N OTKa3a B BO36y)K,D,eHVIM YrosioBHbIX aen, nppuMeHEHNA B OTHOLLEHNN
rpaxgaH Mep npeceyvyeHnd, MHbiX npoueccyasjibHbiX peLueHVIVI, orpaHnymBarOLlnX npaBa
N 3aKOHHblIE UHTEPECHLI rpaXXaH.

7. CoBeTy MuHuctpoB Pecny6nvnku benapycb COBMECTHO € 06/IMCrosIKOMaMu u
MWHCKMUM FrOpPUCMNOIKOMOM B TPEXMECHAYHbIN CPOK pa3paboTaTb U YyTBEPAUTb MNiaH
MeponpuAaATUA NO peannsaLmn noNOXKeHUn HacTosALWwen [JnpeKkTmBbl.

8. KOHTpOb 3a BbIMNOJIHEHMEM HacCToALEeN [IMpeKTUBbI BO3NOXUTb Ha
AamuHucTtpauuto MNpesngeHTta Pecnyonuku benapycs.

MNpe3ungeHT Pecnybnuku benapycb AnekcaHgp
JlykalueHko



